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MO Cup Challenge 
Oct. 3-4 at Old Kinderhook and Lake Valley Golf Courses, Camdenton, Mo.

HAGCSA

Sept. 2011

Old Kinderhook Superintendent Profile: 
has a Bachelor of Science degree from Southern Illinois 
University at Carbondale in turf. He also has a Master 
of Science degree in horticulture from the University of 
Missouri at Columbia. After his college years he worked 
for Turf Diagnostic & Design in Olathe, Kan. He then 
went to work for Bellerive Country Club in St. Louis 
and on to Boone Valley Golf Club as an assistant super-
intendent. After Boone Valley he was superintendent 
at Dalhousie Golf Club in Cape Girardeau and later at 
Dismal River Club in Mullen, Nebraska. Rusty has been 
the superintendent of Old Kinderhook since early 2010. 
 
Lake Valley Superintendent Profile: Alex Hultz has a 
B.S. in management from Quincy University, Quincy, 
IL 1993 and a B.S. in agronomy from SMS (now MO 
State) 1998. He worked in Quincy IL at Westview 

Casseyville, IL 1998-2000. He then ventured out and 
grew in Birch Creek Golf Club in Union, Mo. from 
2000-2003 and has been at Lake Valley since March 
2003.

Course History - Old Kinderhook: !e Club at Old 
Kinderhook opened in May 1999 and is a Tom  
Weiskoph design. !e course has zoysia fairways and tees 
and bent grass greens and plays to a yardage of 6,855 
yard par 71. !e course is renowned for its valleys, wa-
terfalls, hills, trees and water hazards. 
 
Course History - Lake Valley Golf Club: Lake Valley is 
a semi-private, 18 hole championship golf course lo-
cated near Camdenton, Mo. in the beautiful Lake of the 

golf course o"ers a unique combination of six par threes, 
six par fours, and six par fives with a cumulative par of 
36-36-72. Lake Valley features zoysia tees, lush Bermuda 
fairways and bent grass greens.

Has Something 
Changed? 

 
Be Sure to Report Job Changes and  

Other Moves to the  
Heart of America GCSA 

 
Phone: 816-561-5323 
Fax: 816-561-1991 or  

e-mail: kweitzel@swassn.com

Residential & Commercial Tree Care Solutions
Tree & Shrub Pruning  •  Tree & Stump Removal 

Cabling & Bracing  •  Consultation 

Tree Preservation  •  Plant Health Care

Insect/Disease Control  •  Tree/Shrub Fertilization
 

Call today for a Free Estimate!

Bret Cleveland  

MW-4393A

(816) 214.8327
www.urbantreekc.com

Licensed & Fully Insured for Your Protection!

Proud Member
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19942 W. 162nd Street, Suite D
Olathe, KS 66062

913-397-0080
www.reinders.com

Providing You With
Solutions and Supplies 

to Create a Masterpiece.

Dennis Whiteford
913-238-0869
dwhiteford@reinders.com

Scott Wilcox
816-977-9853
swilcox@reinders.com

Mike McMillin
816-225-7235
mmcmillin@reinders.com
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Phone:  952.361.0644     Fax:   952.361.0645
e-mail:   golfnorby@earthlink.net     web:  herfortnorby.com

H E R F O R T      N O R B Y
G  o  l  f    C  o  u  r  s  e    A  r  c  h  i  t  e  c  t  s

Employee Tournament Report 
By Spencer Roberts, Special Director

     As you all may know I moved to Omaha, Nebraska six weeks ago and was unable to attend the Employee Tour-
nament. I have been looking forward to the tournament for some time now and I am very disappointed that I could 
not make it back. !e feedback for the Employee Tournament has been terrific. I hope everyone that attended had 

hosts. I heard everything was amazing. 
     !is tournament could not have gone on without the wonderful donations from all the vendors. Special thanks 
goes out to Bayer for being this year’s Title Sponsor. I would also like to thank our beverage sponsor John Deere/Van 
Wall. Another big thank you goes to Kim Weitzel, Andy Klein and my committee for all their help and time the past 
few weeks. I hope to see everyone soon.

Special Thanks to Our...
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Williams Lawn Seed Inc.
PO Box 112 * Maryville, MO 64468
1-800-457-9571

Distributor of Turfgrass Seed since 1930!

*REVOLUTION FESCUE BLEND
*HIGHEST QUALITY Bluegrass,
 Ryegrass, Turf-Type Fescue, Fine
 Fescue and Links Blend
*A-1 & A-4 Bentgrass and many more
*RIVIERA Bermudagrass
*STARTER FERTILIZER
*WILDFLOWERS
*NATIVEGRASSES

EnviroMax  Turf
Soil Conditioner

*Reduces soil compaction
*Helps eliminate poor drainage

*Maximizes aeration performance
*Allows soils to breathe

Designed to help restore
soil to its best condition!

Call Bill Tritt
Today!

816-863-1372 Email:  btritt@swbell.net

Golfing Buddy 
By John Sheehe, Special Director

     I have been taking a walk down memory lane the last few days.  Being asked to write something for this issue of 
the Heartbeat presents a challenge I haven’t had in about 12 years.  Since graduating from Kansas State I haven’t had 
to write anything of substance. 
     I have learned that after all these years I haven’t changed a bit.  I can still procrastinate like a champ and tend 
to do anything and everything to put o" doing the assigned task.  Knowing that this article was on the horizon 

When Saturday rolled around I dusted the blinds in the kitchen, vacuumed, and did some laundry.  All things I 
rarely do, but very much appreciated by my confused wife.  I hadn’t told her that I had to write this or she might 
have figured it out.  When we were dating in college my apartment was always the cleanest when I had a bunch of 
tests or a project due.  Sunday afternoon, I dusted the blinds in our living room, still without a topic. 
     Now Monday morning, the topic is decided.  I have decided to write about my Saturday morning adventure with 
my nearly 7 year old son, Connor.  You see, I took Connor to play his first holes of golf at Sycamore Ridge on Sat-
urday morning.  He was so excited, as it was approximately a year from when he first asked to play “real holes”.  He 
had beat balls on the driving range many times, but never played on a golf course.  After asking to play “real holes”, I 

-
ary not excluded.   

Continued on next page
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possible disappointment in case for some reason it doesn’t work out.  I have cleared everything with Paul and  

the plan.  Shaking him, he finally opens his sleepy eyes and gives me a dirty look.  I then ask, “Do you want to go 
play a couple holes?”  His answer, “YES” and he sits up instantly and darts down the ladder of his bunk bed.  I put 
out some clothes and he is dressed and downstairs in less than four minutes.  It usually takes him five minutes to just 
get his socks and shoes on! 
     On the twenty minute drive to the course I sense how excited he is as he has a permanent smile on his face.  We 
arrive at the Sycamore Ridge maintenance shop and I take a few pictures of him carrying his golf bag.  !en we hop 
in a gator in the shop.  Being only 6, he doesn’t look in the passenger seat and just plops down into about an inch of 
water and jumps up quickly complaining of a soaked butt. 
     I had told him we would play holes 7, 8, and 9, and as we head out of the maintenance facility I see the lead 
group on the 5th tee.  !ey have to play the par 3 - 5th and the par 5 - 6th before reaching the 7th that we plan to 
start on.  We arrive at the tee and Connor says, “Daddy, I dropped the ball you gave me way back over there” as he 
points back about 100 yards. 
     He grabs another ball from his bag and walks up to the forward tee.  I tee it up for him as he takes a couple prac-
tice swings.  Ready for his first shot he steps up to the ball and takes a mighty rip.  !e ball travels about 25 yards 
before coming to a rest in the rough.  We continue on with him taking hack after hack.  I had plans to keep track 
of his strokes but quickly realize this isn’t going to happen.  !e entire hole takes approximately 30 strokes, one of 
which traveled backwards about 3 inches.  I don’t know how he did it other than to attribute it to the well known 

slight miss-hit. 
     We finish the hole as I notice the lead group is now on the 7th tee.  Connor has finished his first hole and is now 

     We rush to the 8th and finish it with the only issue being a missed 2 inch putt, just steady 5-25 yard shots all the 
way to the green.  Realizing we won’t be able play quickly enough to stay ahead of the foursome behind us we skip 
#9 and head to the back nine.  Connor plays the par 3 - 13th and proves to be just like every other golfer.  Hitting 
his drive into the left rough about 35 yards o" the tee, but looking for it 70 yards o" the tee.  I find the ball for him 
and he finishes the hole. 
     Cruising around the remainder of the back nine, we come to the 18th and he wants to play so we tee it up on 
our final hole.  He crushes his best drive of the day and is very excited to hit his first fairway.  He wants me to keep 
his score on this hole and after reaching the green and taking 2 putts he is eight feet from the cup.  He steps up like 
a pro and drains it for a 17.  It was like the one good shot that keeps a golfer wanting to come back and play again. 
     On the ride home he wants to call both his grandfathers to tell them about what he got to do and how far he hit 
the ball.  !en as we approach home he says, “Daddy, will you play golf on the Wii with me?”  I believe he is hooked 
and I couldn’t be more excited.  You know there isn’t anything in the world more enjoyable to me then watching him 
play baseball, soccer, or basketball.  But unfortunately I will never be able to play those sports with him.  But golf is 
a di"erent story and I look forward to many rounds of golf with him in the future.  What a great game!
 

Golfing Buddy - cont.
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The Rain Bird IC System is a 
revolutionary control platform that 
directly links your rotors or valves and
central control. Rain Bird’s innovative
Integrated Control uses up to 90% less
wire and up to 50% fewer splices

Components of the IC System

Central Control Rotors & Valves

Maxi Wire Integrated Control Module
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MO Cup Challenge 
By Special Directors John Sheehe and Dave Fearis

     In less than a month, the Mo Cup Challenge will once again be here. To those that have played it in the past, you 
know that this is a very fun event with golf and camaraderie at its best. Last year we faced a couple of challenges with 
the Tuesday morning breakfast being a little under par and also an early closing of the bar on Monday night. We 
have been assured that this will not happen this year. 
     One thing everyone can help us with is that we still need more sponsorships. As you can see in the sponsorship 
flyer, there are hole and reception/beverage sponsors. All the money raised goes back into prizes for you the players. 
So, vendors, clubs, etc., please step forward and contribute. 
     Lake Valley and Old Kinderhook are in excellent condition. We look forward to seeing everyone on October 3 
and 4 for a great event.
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Common Ground 
By Paul Davids, CGCS, Director

     !e 2011 Common Ground Conference 
is quickly approaching – it is scheduled for 
Dec. 13 and 14. I know it is hard to think 
about December already, but plan to attend 
the conference. !e education programs are 
all scheduled and the trade show booth infor-
mation has been sent to the vendors. Booth 
cost has been lowered this year, so if you are 
a vendor, be looking for the information and 
get your space reserved early. We will again be 
having a ra#e during the networking recep-
tion with some fabulous prizes including a large screen television and an I-Pod 2.  
     !e golf education track has come together very well, and will provide an excellent learning opportunity for  
Superintendents as well as Assistants. We will again have pesticide applicator license recertification available during 
the conference. !ere will also be GCSAA Continuing Education Units (CEU) available for the conference. 
     !e Wednesday schedule has a theme that may appeal to your General Manager or Greens Committee  
Chairman. Please share the information with them and encourage them to attend. In the coming weeks you will be 
receiving your first mailing with the conference schedule – outlining the class options. Watch for the brochure, and 
plan now to attend the conference in December.

!"#"!$%&%#'$%()*+(,!-*./0*1')-'-*2*3%--(,!% !"#$
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Meetings and Programs Committee Report 
By Duane Sander, CGCS, Director

   
which will be hosted by Je" White, CGCS, at Lake Quivira Country Club on Tuesday, Nov. 8th. !e golf starts at 
noon followed by cash bar, dinner and meeting at 6 p.m. Anyone wishing to run for election please contact one of 
your Board members. 
     !e second event I’m excited to announce is our Holiday Party - which will be held on Dec. 2 at the centrally 
located Argosy Casino in Riverside, which will be close for everyone. !e entertainment for the night is nationally 
known comedian Mike Baldwin. Should you decide to stay the night, the Argosy has extended a discounted room 
rate of $129. Just state that you’re with the Golf Course Superintendents group. Use the registration forms provided 
to get signed up early so you won’t be left out.
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Sept. 2011

Out of the Oven and Into the Fire 
By Ty McClellan, Agronomist, Mid-Continent Region

     Although the summer of 2010 was one of the hottest on record and widely publicized for the wake of destruction 
in the turf industry, it looks as though we’ve jumped out of the oven and right into the fire in 2011. Popular phrases 
that include, “the perfect storm,” “equal opportunity destroyer,” and “turf loss of epic proportions” are being ban-
tered about once again, as Mother Nature turns up the heat and tries to roast the cool-season turfgrasses found on 
many golf courses beyond well done. 
     Managing turf during June and July in the upper Mid-Continent Region has been anything but easy, given 

surpass 2010 for record heat. Some superintendents are already stretched, as this summer had dealt them an even 
worse set of circumstances. August conditions may leave some to wonder how they will have any turf to manage as 
putting green soil temperatures may continue to exceed 90 degrees. 
     Somewhat surprisingly, education and communication e"orts that were e"ective last year are not providing the 
same understanding ears this year. Course o$cials and golfers seem to be less receptive to the news about heat stress. 
!is is a good time to revisit some fundamental principles of turf management: 
 

 
 

 
    (particularly the collars) are the most di$cult to maintain and the first to decline. 
Continued on next page      
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Out of the Oven and Into the Fire - cont.

     To survive the heat and maintain turf health until the fire is extinguished with the onset of cooler temperatures, 
some of the most e"ective strategies include: 
 

 
 

 
 

    fans may be needed continuously for 24 hours of the day. 
 

 
    temperatures. 

 
    large outings. 
 
     Cool season turfgrasses are in a fragile state, and superintendents and their sta"s are feeling the e"ects of long 
hours and touch-and-go conditions. Now is the time to support them as they work to maintain the turf. Expecta-
tions fro exceptional playability simply must be put on hold until temperatures cool o" ... and hopefully that is 
soon.
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Weather Conditions for June – August 2011 
Kansas City, Missouri, Data from KMKC 

By Eric Bickel, Supt. Hallbrook CC 

     Two in a row? Similar to last year, for a 30+ day period, the extreme heat has been accompanied with higher than 
average humidity, lower than average wind speed, and no periods in which conditions have allowed for any recovery 
to the cool season grasses. !e turf has remained in peak stress conditions for this entire time period. During these 
types of conditions the turf is unable to perform its basic physiological processes. To exasperate the stress, soil tem-
peratures between 98 and 101 degrees persisted for the last 10 days of the heat wave. How hot was it? 

79 degrees. !e average dew point for this time period was 70, and the minimum temperature never reached 70. 
Total rainfall in Leawood was less than 1.5 inches. Other areas received higher amounts, which in some cases over-
saturated the root zone and resulted in an accelerated heating of soils taking water away as a method of cooling.

Rank                         Ten hottest seven day periods by rank for last 25 years 
  Year  Date   High  Low  Avg. 
1  1987  July 28th-3rd  101  80  90.5 
1  2011  July 17th-23rd  100  81  90.5 
3  2003  Aug 15th-21st  102  77.5  89.75 
4  1999  July 25th-31st    97  82  89.5 
4  1999  July 18th-24th  100  79  89.5 
6  2007  Aug. 11th-17th   99  79  89 
7  2011  July 31st-6th    98  79  88.5 
7  2010  Aug. 8th-14th    99  78  88.5 
7  1991  July 16th-22nd    99  78  88.5 
10  2000  Aug. 28th-3rd  101  75  88 
10  2011  July 24th-30th  97.5  78.5  88

For 25-year period 1987-2011: 
 Hottest month ................................................................................... July 2011 
 Hottest week...................................................................................... July 17-23, 2011 
          July 28-3, 1987 
 Hottest day.......................................................................................... Aug. 2, 2011 
 Hottest average day temp for June through July.................................. 2011 
 Most total days with lows above 75 Jun-Aug...................................... 2011 
 Most total days with lows above 80 Jun-Aug...................................... 2011 

Continued on next page
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Weather Conditions for June – August 2011 - cont.

Honorable Mention for 2011 
Most total days above 95................................. 2011 is 2nd to 1988 
Most severe root decline days.......................... 2011 is 2nd to 2010 
Most consecutive days in the 90s.................... 2011 is 2nd to 2007 
Most consecutive days with lows above 70...... 2011 is 2nd to 2010 
 
With nine days remaining in August, the summer of 2011 
could also have the: 
     Most total days over 100 
     Most total days over 90 
     Most total days with lows above 70 
     Hottest average temperatures June through August 
 
     Hopefully current forecasts are accurate and we are finished set-
ting records. Injury from heat, tra$c, ball marking, divots, disease and 
maintenance accumulate during these periods. In extreme cases like this 
summer, this accumulation can accelerate past the point of return. Areas 
where air movement and morning sun are restricted are particularly prone 
to these types of accumulating injuries, as micro-climate heat indexes can 
average 20 degrees above actual. Even with excellent growing conditions 
this spring, turf loss on sites where environmental limitations exist can 
be an unavoidable truth. Golf courses which are heavily forested or are 
located in low lying topography are most prone to this type of impact. 
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     Do you want to be “one of the four” big winners of a $250 gift card (right before 
Christmas)!? Simply participate in the 2011 Tony’s Teasers trivia game. Each answer will 
pertain to something related to our industry, terminology we would recognise, a golf 
course, or even a local member (or a play on their name). !e answer can be a person, 
place or thing.  
 
August Teaser: Gay Circle 
Answer  
Teaser Winners: Matt Delventhal  Brad Lackey 
   Graham Edelman  Tim Nielsen 
   Bill Irving   Dylan Senn 

      Mike Kipper   John Sheehe 
      Nick Kray   Steve Wilson, CGCS  
     
Every month I will supply a clue. You must then come up with the correct response and submit your answer via the 
website only (www.hagcsa.org) prior to the answer being supplied in the next edition. Correct responses will entitle 
an entry (one entry per correct response) into the drawing. If you solve each month’s riddle, your name gets put in 
the hat that many times; increasing your odds at this fabulous shopping spree. You must be present at the Holiday 
Party to win; so everyone better get in the spirit of the season! All members in good standing are eligible to enter. 
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   September Teaser: Area in a bank drawer 
   Answer:                __  __  __  __  __  __     __ __ __ __ 
 
   Hint:  Are you up on your N?

Scholarship & Research Committee Update 
By Jeff White, CGCS, Director

2011 Tourney Raises Over 20K! 
 
     Huge thanks go out to my committee, Kim Weitzel, vendors, participants .... Another special thanks to Scott 
Johnson, CGCS and Shadow Glen, !e Golf Club, for hosting this year’s event. 
      A spectacular day of golf, food, beverage, fun & prizes was had by all who attended. I can’t say enough thanks to 
our vendors and sponsors support through these di$cult economic times. We went into this event hoping to clear 
$15,000 and we surpassed $20,000! 
     !e 2012 S&R is scheduled to be held at Hallbrook CC. !e committee is seeking proposals for future research 
and is now accepting applications for scholarships. If you have or had an intern from a local university over the sum-
mer, please let them know the scholarship opportunities. 
     Looking forward to fall!

               heartbeat magazine 25
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GCSAA Chapter Outreach Grant Program

     Although GCSAA dedicates considerable resources to national outreach, those e"orts alone are not enough to 
-

plement its e"orts to communicate the value of membership to key constituents, primarily golfers and employers. 
     By creating awareness, the goal is to build greater understanding that leads to action. !at action is manifested 
in increasing salaries, growing opportunities for career success/advancement and support of membership in GCSAA 
and its chapters. !e support, in addition to providing dues, includes access to continuing education and network-
ing resources. 
 
2011 Chapter Outreach Grants 
     A record number of GCSAA chapters applied for the GCSAA Chapter Outreach Grant Program in 2011. !is 
year’s applicants’ plans range from magazine editorial and advertising to radio programming to trade show booth 
development to educational video production. And for the first time three chapters (Everglades GCSA, Palm Beach 

!e following programs received grants in 2011: 
 California GCSA: Hiring of a consultant that will assist with press releases for the six chapters in the state. 
 Carolinas GCSA: Hiring a freelance writer to produce newspaper columns highlighting the essential role 
 of the superintendent. 
 GCSA of Central California: Starting a program (including display and promotional material) to increase  
 public awareness of superintendents. 
 Everglades GCSA, Palm Beach GCSA and South Florida GCSA: Creating a video to show proper fertilizer  
 application techniques in reaction to proposed nutrient restrictions in the state.  
 Greater Pittsburgh GCSA: Sponsorship, commercials and interviews on radio station ESPN 970.  
 Heart of America GCSA: Marketing agreement that includes tradeshow, local golf guide and radio presence. 
 Kansas GCSA: Creation of tradeshow booth.  
 Philadelphia Association of GCSA: Advertising in local golf magazine and continued presence on local  
 radio golf show. 
 Rocky Mountain GCSA: Articles and advertising in Colorado Avid Golfer Magazine. 
 Sierra Navada GCSA: Developing a booth to use at various golf events, including the 2011 Sacramento 
 Golf Expo.  
 Treasure Coast GCSA: Improve website to connected with the community, including promotion of the  
 chapter’s popular Blue Pearl Tournament and increased social media e"orts.  
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I AM LIVING THE DREAM 
By Jeff Elmer, Interim Editor

 heartbeat magazine 28

Rose was born into a golf course family. Born in 
Greeley, Colorado, her first home was just o" the 
  third fairway of Eaton Country Club, in Eaton, 

Colorado. Soon she was riding around the golf course with 
her parents as they surveyed the eastern Colorado land-
scape. And before long she was walking around the greens, 
tees and fairways with her dad while he tended to green 
keeping. 
     At the age of four, 
Rose, her mom and dad 
and her one-year-old 
sister, Molly, moved to 
Lee’s Summit, Mo. Je" 
and Carol Elmer were 
raised in South Kansas 
City and after 11 years 
and residences in three di"erent states and two daughters, 
they were coming home. Rose and Molly would have the 
opportunity to grow up around lots of family and friends, 
in a place that would soon become as familiar to them as it 
was to their parents. 

     Early life for Rose 
was pretty typical. She 
excelled in both academ-
ics and athletics through 
grade school, middle 
school and high school. 
Upon graduation from 
Lee’s Summit North 

High School she decided to go to college at Southwest Mis-

graduated with a degree in Horticulture. 
     During high school she 
had several di"erent jobs, 
in retail, in food service 
and finally working on the 
golf course maintenance 
sta" at Oakwood Country 
Club. Working there every 
summer while in college, 
she developed an interest 

in the green keeping business and by her second year of 
college had declared her major to be Horticulture. 

     Upon graduation, she was 
appointed assistant golf
course superintendent at 
Oakwood. Subsequently,
during the past five years, 
Rose has continued to learn 
the business. She tackles 
all the hard tasks. Nothing 
frightens her; she puts in her 50+ hours a week, she, like 
most assistants, fills in for the superintendent as needed as 
a very confident, organized, hardworking leader. And, most 
importantly, she enjoys her job, is positive about her choic-

es, and looks forward to 
a bright future. Here goal 
is to become a golf course 
superintendent someday. 
     Amazingly enough, 
there is more to Rose 
than career. She has 
adopted two adorable 

dogs, Taz and Emo. And last !anksgiving Rose and her 
boyfriend, Matt York, got engaged. !ere will be a wedding 
November 5, 2011, and the planning has been intense. 
Rose and her sister, and her many friends have been work-
ing tirelessly to see that 
the a"air will be one to 
remember. 
     Hobbies include run-
ning and fitness. Rose is 
an avid runner with many 
5k and 10k races to her 
credit and she is currently 
training for her first half-
marathon scheduled for this fall. She loves books, movies, 
and music. Travel is high on her list of favorite activities 
with her favorite being Hawaii. 
     Rose is a highly skilled, hardworking assistant super-
intendent, or so I’ve heard. And as far as this editor/golf 
course superintendent/dad is concerned, having your 
daughter be this talented, this beautiful, this hardworking, 
and having dedicated all of those traits towards being my 
assistant, there is only one way to say it. I am living the 
dream.

Member Profile
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WHAT I DIDN’T LEARN IN COLLEGE 
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Continued on next page

     It never fails…right when you think that you’ve 
learned everything a course has to o"er you get blind 
sided with a pop quiz.  I never took construction man-
agement classes, had to navigate the political waters of 
city government, or even filed an insurance claim.  Here 
I sit though, thrust into a final exam while never attend-
ing the class.  No sense getting pissed o"…you just have 
to deal with it…right?  So here they are, the lessons I 
learned after taking the test.
     !e fire was started by a stray cigarette in a pile of 
leaves back on November 28, 2010.  It burned through 
the wall and engulfed the inside with such intense flames 
that they triggered the motion alarm.  !ey fire depart-
ment fought the blaze for only an hour before it was 
under control, but the damage had already been done 
     You can go to this website for pics.
http://megain.smugmug.com/Around-Town/Rockwood-

     By this time I was in such a state of awe that I could 
barely think straight.  “What do I do now?” was a ques-
tion I asked myself several times throughout this entire 
process.  I was so out of my element that I didn’t even 
think that I had to figure out how to secure the place for 

that specialize is this type of thing, they cost an arm and 
a leg but it’s well worth it…after all insurance is picking 
up the tab, right?
     !e next week, which I thought would be consumed 
with inventorying lost items and cleanup, was actu-
ally filled with a lot of waiting.  Waiting for insurance 
company to call back, waiting for the home o$ce to 
call back, and waiting on over a half dozen people/
companies to return our phone calls on how we were to 
proceed.  During this week I learned a very important 
lesson…everyone likes to do things at their own pace.  
No matter how many emails you send, times you call, or 
messages you leave, they will not respond until they feel 
like it. 
     Once we stopped running around like headless chick-
ens we started to schedule all the necessary appointments 

the professional cleaning crew in there to figure out what 
could be cleaned and what wasn’t worth the time.  !is 
had to be done now so that the salvage crew hired by the 
insurance company could get in there and take every-
thing else they could make a buck on to help recoup 
some of the cost of the claim.  If it wasn’t nailed down 
they took it.  Including things they couldn’t sell like 
beer, Gatorade, and bottled sodas.  When I asked the 
men about it all they said was it was for personal use…
WHAT!  I was really looking forward to having 20 cases 
of beer come home with me.  So you could imagine 
my dismay when I saw it drive away.  !e moral of this 
story, if you want to keep something that can’t be sold 
and insurance has to pay out on it…get it out before the 
salvage guys get there. 
     Now comes the fun part…inventory of lost items.  
All of the merchandise was inventoried I the computer 
so it was simple.  !e hard part was going through the 
damage with a fine tooth comb writing down every 
broken display, melted light fixture, and charred chair.  
In all it took three guys two hours to make an accurate 
list, longer if you count the time researching replacement 
costs for everything.  !e more thorough you are the 
more money you can get in the claim so be detailed.  
It has taken two weeks 
to get to the point where 
we’re confident that 
we’ve gotten out of the 
shop that we could reuse.   
Now it’s time to get the 
building demolished and 
get the ball rolling on 
the “new” Rockwood pro 
shop …or so I thought.  
!e insurance company 
had to do their assessment 
to determine whether it 
would be cheaper to repair the damage or to just tear it 
down.  !ey brought in multiple people who cut into 
ceilings, wall, and floors to evaluate the extent of the 

By Danny Kaleikau, Director
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WHAT I DIDN’T LEARN IN COLLEGE - CONT.
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burn damage.  !ey finally decided that the repair cost 
were higher than replacement costs…ipso facto we get a 
new building…woo hoo!  
     My jubilation was grossly premature.  Evidently, one 
needs permit to demolish a building and that takes 10 
business days to get and they can’t issue one until they’ve 
had confirmation that all the utilities have been shut o" 
or disconnected.  On top of all that, the city told me 
that the demo company would handle the permit but 
the demo company said that I had to get it.  Long story 
short, it got handled but it took till March 7th to actu-
ally get building down and hauled o".   
     While we were jumping through demolition hoops 
the course has been completely closed.  My GM has 
taken up residence in my o$ce and was busy getting 
bids for the new building based on his custom layout.  
We tried to get an actual building that was built from 

the ground up, but the insurance company said that we 
could only replace it with what was exactly there.  !at 
being said we made our decision and ordered the new 

completion day of April 15.   
     With the new building on order we had to shift our 
focus on getting the course open.  To get that done we 
had to research construction trailers to get the one with 
the best price that fit our needs.  Did you know that 
there are code requirements for construction trailers too?  
I didn’t either.  So in order to keep us from having to 
spend $2500 on making the trailer code compliant for a 
business we had to go with the shipping container for a 
pro shop.   !ese types of “buildings” are so new that the 
city doesn’t have existing codes for us to adhere to.
     With the issue of structure handled I had to get 
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WHAT I DIDN’T LEARN IN COLLEGE - CONT.

electricity, phone, and internet over to it.  To get all 
that done meant that I had to deal with the city util-
ity departments, the telephone/cable company, and the 
dreaded city inspections…blah…blah…blah.  Once it 
was all said and done we were able to open up for busi-
ness on March 8th.  If you’re keeping track it took 100 
days to get open.  
     At this point we just glad to be open for business 
with a new building on order but it didn’t take long for 

time and space I’ve used bullets.   
 

  demolition

  be identical to what we had, was actually 4 feet   
  longer based o" plans that the insurance company  
  gave the manufacturer. So the mason had to undo  
  a lot of his work and extend the foundation to ac- 
  commodate the new building

      had to be 3’ down instead of the 1’ piers 
      that were there. !is normally wouldn’t have  
      been a problem except that he his bedrock 
           one inch down into the hole.  So he jack   
      hammered 2 foot of solid rock out of each  
      hole.

 
  manufacturer

 
       You could have built two trailers in the time it  
         took them to get us one.

 
      of 28 tires over a span of 600 miles.

 
      supposed to set the building couldn’t do it for  
      2 weeks because of the heat and refused to do 
           any work on the weekend.

   come and fix it because he says that it will make  

   the roof and walls worse and start cracking.
 

  backwards which is a fire hazard.
 

  according to new city codes

  leak over the winter since I changed the pit I was 
subject to new codes requiring double check valves in 
the pit and also in the new building.   

   able to convince the city to let us have a %” check  
   valve in the pro shop and not the 2” double check  
   valve in the pit.  

   put it so the sink and water heater had to be rear 
   ranged to fit it without cutting a hole in the floor.    
   We tried to get a smaller one but the health code  
   says that the smallest trap we can have is a  
    40 pound trap.
 
     At the time of this article the shop still isn’t done.  
I’m sure we’ll run into more issues but they’re becoming 
more minor.  Presently we are wrapping up the dirt work 
getting the outside inspection completed so we can at 
least occupy the building.
    If I had to give myself a grade it would be a C.  I got 
the job done but it wasn’t pretty…much like my writing 
in this article.
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Public Relations Committee Report 
By Brad Gray, Director

     It is hard to believe that it is September, but on the other hand it could have come much sooner. As we all 
battled through the extreme heat the Public Relations Committee was wrapping up the coordination of guests for 
the Midwest Golf Talk Radio Hour hosted by Bryan Wright on WHB 810 sports radio. !e show’s last airing was 
on Sunday, August 21st. !anks to Brian Wright for the hospitality and making the HAGCSA a part of the golfing 
community. 
     In addition to the radio show, the committee helped recruit volunteers to assist Gary Sailer, Certified Golf 
Course Superintendent of Nicklaus Golf Club at Lionsgate, with the PGA Nationwide Tour Midwest Classic Golf 
Tournament. !ank you to all who volunteered and sharing your valuable time. Gary and his team had the course in 

work shift at the Midwest Classic: John Deere Landscapes, Kansas City Turf Supply, BWI, and the GCSAA. 
     In late June, the GCSAA Strategic Communications Committee awarded the HAGCSA a grant of $1,000 as part 
of a chapter outreach program. An application was submitted by the PR Committee on behalf of the Heart. !e 
grant will aid in o"setting the expenses utilized to market the association to the public and membership. If you have 
any public relations ideas please share or forward. Hope all is well and best of luck with the remainder of the season.
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Awards Committee Report 
By Danny Kaleikau, Director

     You know the season is starting to wind down when we start talking about nominations for the Assistant Super-
intendent, Superintendent, and Chester H. Mendenhall awards. So to make everyone feel better...let’s talk about it. 
Below is the list of criteria for nominating someone for one of the aforementioned awards. If you know of someone 
whom you want to nominate do so by October 3, 2011, by filling out the nomination form on the website or on the 
next page. 
 
Eligibility and Qualifications
Assistant Superintendent of the Year
!is award will be presented annually to the assistant who has demonstrated dedication and excellence at their job 
over the past year.
!e guidelines are as follows:
 1. Must be a member of the Heart of America.
 2. Must be an assistant that represents their profession to the highest degree.
 3. Must be at their present course for no less than two seasons.
 4. !is award shall be governed by the assistant’s achievements in any of the following.

 5. !ese accomplishments must have occurred in the current year.
 
Superintendent of the Year
!is award, established in 1970, has been presented annually to the golf course superintendent who has
demonstrated dedication and outstanding service to his or her profession.
!e guidelines are as follows:
 1. Must be a “Class A or Superintendent Member” in good standing.
 2. Must be a superintendent that represents the organization and himself to the highest degree.
 3. !is award shall be governed by the superintendent’s achievements in either:

 4. !ese accomplishments must have occurred in the current year.
Continued on page 38
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Only John Deere Golf offers both a 
full selection of golf maintenance 
equipment and soft goods from top 
name brands. Plus advice on how to 
pick the best of each for your course. 
Call us today.

Equipment Sales:  
Van Wall Golf 
Olathe, KS 
800-444-TURF

Agronomic Sales:  
Jeff Stoecklein,  
816-719-2694
Ken Harding
913-208-6546

Think Ahead.

See how equipment and  
agronomics can work together.
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The Un-Comfort Zone

Take the Plunge 
By Robert Evans Wilson

     “I hate you! I’m going to kill you tonight after you fall asleep,” screamed nine-year-old Jerry to his 
foster mother. It was hard to believe such hateful words could come from this adorable child with big 
blue eyes and an impish face. 
     Dee loves Jerry and want to adopt him, but these angry outbursts frighten her (I have changed 
their names to protect their privacy). She tries to imagine what he will be like, if he does not learn to 
control his anger, when he is a teenager and outsizes her in both height and weight. !e court says she 
has to make a decision this month on whether or not to keep him. And, she is torn about what to do. 
     Two years ago, 45 year-old Dee, a beautiful redhead who never married, decided that the only way 
she was going to have children would be to adopt. She became a foster parent with the hopes of find-
ing a child she could love and raise. Within a couple of months, the agency called with an eight-year-
old redheaded boy who resembled her enough to be her own. Dee was warned that Jerry had serious 
anger issues. !e boy had been passed from foster home to foster home since birth and had never 
known a stable home life. Dee’s heart went out to Jerry. 
     While she comes from a large family and is Auntie Dee to many, she had no first-hand experience raising children herself. 
Jumping into the deep end with a troubled little boy was the proverbial “sink or swim” situation, but Dee threw herself com-
pletely into it. She went from being a carefree single to a single Mom with a steep learning curve. It’s one thing to start from 
scratch with a baby, where you get to learn as you go along; it’s a whole other story when a child come pre-programmed with 
years of neglect and abuse. 
     She went from just having to get up and go to work, to having to get up and get a little boy ready for school. !ere’s home-
work to be checked, meals to be prepared, additional laundry, and all the shuttling to and from school, sports, and counseling. 
It’s not all work, she is also enjoying the fun parts of raising a child: going to the playground, reading stories, cooking meals 
together, and savoring the adoring words of, “I love you, Mommy.” 
     !e deadline to adopt or not is only weeks away. With each passing day, Jerry becomes more belligerent. When Dee asks 
him to put on his shoes, or brush his teeth, he refuses, throws a fit, and calls her unprintable names. 
     Adding to this dilemma is that Dee was laid o" from her job in April. Once she adopts, the resources that have been pro-
vided by the government will end. She has been able to pick up some temp work here and there, but she is concerned that she 
may not have the money necessary to provide Jerry with the ongoing counseling he needs. 
     Dee and I met at an advertising convention five years ago, and even though we live three thousand miles apart we have 
become good friends. I have followed her saga with Jerry closely. Recently, knowing that I’m a single parent, she asked me what 
I would do. Here’s what I said, “I encourage you to adopt Jerry. I believe when he sees you make that commitment his behavior 
will improve. His behavior is getting worse right now because he is afraid. In his mind, it is safer for him to purposely fail than 
it is for him to get his expectations up that you will adopt him. He has been there before - over and over again - and has been 
disappointed. He knows how much it hurts; and it would cause him too much pain to give in to hope again - and lose. He has 
created a survival mechanism that is all about fighting you and threatening you because if you reject him, he will at least have a 
reason he understands. Jerry is shielding his heart from being broken again.” 
     “Dee, I know it’s a risk, but I hope you’ll choose him. I believe it will save his life. You have great resources already available 
to you through your family. And, in my experience, when you commit to something, more resources always appear. I believe 
with all my heart that he will become the son you want - because you will have shown him that is your intention and he will 
want to live up to it.” 
     If you are sitting on the fence about a commitment, my suggestion is to go for it. Jump in feet first and find out where it 
takes you. I’ll write more on commitment next time.   
 
Robert Evens Wilson, Jr., is a motivational speaker and humorist. He works with companies that want to be more competitive and with people who 
want to think like innovators. For more information on Robert’s programs please visit http://www.jumpstartyourmeeting.com.
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FOR MORE INFORMATION CALL: 

John M. Dexter
(816) 210-8140

Toll free: (888) 437-3136

Pump Station 
Service

“Service You Can Trust”

BUILT ON EXPERIENCE, SERVICE & CUSTOMER SATISFACTION!
!"#$%&!$'#()*+&,-+)*+-%.'!-)*/&%$+

!"#$%&'(#"&!#")&%(&*$+

01233145214564
Bryan Wood, Owner
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Check out our demo and trade-in equipment for sale
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Wiedenmann®
TERRA FLOAT

GREENSMOWER
TOOLS

ROTADAIRON®
SOIL

RENOVATOR

Massey Ferguson
Tractors

Wiedenmann®
TERRA SPIKE 

DEEP TINE
AERATION

Wiedenmann®
TERRA CLEAN

WaterWick®
GRAVEL VEIN

INJECTION

SEED-a-VATOR

Chester H. Mendenhall Award
!is award has been established to honor an individual who 
has devoted extensive time and e"ort to the
promotion of golf, the art of greenskeeping and other related 
fields. Begun in 1983, this award is named after a golf course 
superintendent who dedicated his life to his profession.
!e guidelines are as follows:
 1. Must be a HAGCSA member in good standing.
 2. Must be an individual that represents the  
 organization and him or herself to the highest degree.
 3. !is award shall be governed by the individual’s   
 achievements over an extended period of time:

     turf related organizations

     industry or his/her community.

Awards Committee Report - cont.
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Take Care of You

     I once shot a 30 playing nine holes in team league event. At the end of the round, 
teammates and opponents alike urged me to play the other nine right then, but I said, 
“Oh no, I couldn’t.” So I slept on it and played the back nine the following morning, you 
know just to see. All I wanted to do was shoot low enough that the combined score was 

the 30 still stands as one of the highlights of my golfing career. While I wouldn’t say my 
golfing career is over now, but, yeah, it’s over. I played twice last year and once this year. 
Let’s extrapolate that out and determine how many rounds I will play next year. Zero. 
Check. 
     How did this happen? !e game I have built my career around, the only sport I was ever any good at playing, I 
have just let it go. I will tell you how it happened: I got fat. Having been a rather slender fellow most of my life, a 
few years ago I saw some pictures of myself that were, shall we say, less than flattering, from the “look at that gut!” 
standpoint. How did that happen? I know, right! Anyway, a new passion crept into my life. It didn’t take long to 
learn that less food makes for less stomach. And more exercise means better health. Eat less, exercise more. Check. 
     So I began to run. And run I do. My interest in regaining my former physique, turned into a passion for run-
ning. It has now turned into a 2000 miles a year hobby. I have participated in 20 or more 5k races, a handful of 
10k’s, several half-marathons including one at Walt Disney World last January, and one marathon - the Kansas City 
Marathon last October. I will be participating in my second Kansas City Marathon this coming October. My legs 
hurt just thinking about it. I am not really very good at the racing aspect of these events, although in my age group I 
don’t suck. I just like to run. Put on the head phones, crank up the music and run. 
     Life isn’t always about work. And it isn’t always about family. Granted, about 99% of life is about family and 
work combined. Sure. Of course. As it should be. But sometimes it has to be about you. So whether it is golf, tennis, 

think if you find something that makes you happy, the other aspects of life benefit as well. Sure, that’s easy for me to 
say, I’m skinny, or so I’ve been told. Check.      
         
         Je! Elmer,  
         Interim Editor 
    
            



heartbeat magazine 42 

INDEX of ADVERTISERS
Agrium Advanced Technologies .................... 27

Commerical Turf & Tractor/Wiedenmann...... 38

Helena Chemical ............................................ 30
 
Herfort Norby Golf Course Architects ........... 9 
 
John Deere Golf/Van Wall Equip.................... 36 
 
Kansas City Turf Supply..............................21, 32 
 
Professional Turf Products .............................. 33 
 
Pump Station Service ..................................... 38

Reinders......................................................... 8 
 
Supreme Turf Products.................................... 10

Turfwerks....................................................... 13 
 
Vermeer Great Plains ....................................... 24 
 
Urban Tree Specialists..................................... 4 
 
Winfield Solutions.......................................... 3 
 
Williams Lawn Seed........................................11



HEARTBEAT • Tony Bertels, Editor 
Heart of America GCSA • P.O. Box 419264 • Kansas City, MO 64141-6264


